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What is independent advocacy
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	Independent advocacy helps people to speak up in different situations.
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	Independent advocacy worker supports the person by:
· providing information
· understanding options	Comment by Rhona Willder: Alternative could be changing it to address the reader e.g.

An independent advocacy worker can support you by:
Providing information
Helping you understand your options
Voicing your views or wishes	Comment by Marta Wittek: I agree with this, and maybe continuing with this approach on page 3 (first box)	Comment by Guest User: Kerry SFAD: Completely agree with above comments 

· voice the person’s views and wishes.
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	An iIndependent advocate does not need to follow what other professionals say. 

	[image: ]	Comment by Rhona Willder: Would a few less images work better here? Maybe the ‘no’ guy and question mark could come out?	Comment by Guest User: Agree good images but perhaps a bit overwhelming? Heather Mac
	A person can use independent advocacy if they:
· want to understand their rights
· want to understand different options for them
· find it hard to speak up in meetings
· disagree to with what others say should happen in their life
· find it hard to meet with professionals.
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	An iIndependent advocate will not:
· provide therapy
· become a friends	Comment by Marta Wittek: this is tricky because the tagline for citizen advocacy is "friendship that changes lives"; and while it will be very applicable to issue-based, perhaps not to all models?	Comment by Guest User: Agree- could put in 'not befriending' - because it starts from place of equity; we don't use that tagline at AIA, but would say that friendship can be a natural biproduct of Citizen Advocacy. I think either highlight not same as befriending or just remove altogether? 	Comment by Guest User: Sorry should have said above comment Heather Mac (AIA)
· give advice
· do care or support work
· make decisions for you
· speak for you if you do not want them to
· solve all your problems.



How can you get an independent advocate?
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	There are many independent advocacy organisations in Scotland.
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	You can ask your GP, nurse or addiction service to help you find your nearest independent advocacy organisation.



Or you can search for your local independent advocacy organisation on a website tool called ‘Find an Advocate’.
Select your local council area to find your nearest independent advocacy organisation.
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	Each independent advocacy organisation has a telephone number, website or email to contact them.


	
	You will need to provide some information:
· name of the person who needs an independent advocate
· telephone number
· address
· what are you struggling with
· why do you need support from independent advocacy?
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	Some organisations might say you have to wait a few days or weeks to speak to an independent advocate.
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